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TRANSPORT — 888 BUS ROUTE 
Grievance 

MS J.M. FREEMAN (Mirrabooka) [9.42 am]: My grievance is to the Minister for Transport. It is about bus 
route 888. I now know that route 960 has replaced that route. My grievance is in fact more about route 371 and 
getting it to align and connect with routes 886, 887 and 889. If the Minister for Transport could listen to me, 
I would really appreciate it, on the basis that this matter is a bit complex. I understand that he and the 
Minister for Corrective Services need to have a nice chat, but it would be good if he could listen to my 
grievance. 

I have previously raised the impact on the local community of the failure to deliver the Metro Area Express light 
rail into Mirrabooka. In particular, I have spoken in this place about the changes to the 888 bus route to facilitate 
the proposed MAX light rail and how that has reduced the capacity of day-to-day living for an elderly couple in 
the Mirrabooka electorate, Mr and Mrs Chapman, who unfortunately could not be here today as they have 
another appointment. The decision of this government to alter the 888 route from along Yirrigan Drive to its 
eastern conclusion and turning into Alexander Drive has been quite difficult for them. The changes mimic the 
proposed MAX route, so now the bus turns down Dianella Drive to Morley Drive. This has left 
Mr and Mrs Chapman without a direct route to Dianella Plaza and the City of Perth. I will go into why that is so 
important. The changes effectively mean that three stops on the north side, 16463, l6464 and 16465, and two 
stops on the south side—sorry, I do not have those numbers—no longer receive the previous service. They have 
become additionally disadvantaged because they cannot do an interchange on Alexander Drive with buses that 
go into the city; they have to go all the way to Morley. They cannot gain access to previous routes. 

In his response to me on 17 August 2015, the minister simply dismissed the Chapmans’ concerns by stating that 
the realignment was to establish the travel demand of the proposed MAX route prior to construction of any 
permanent on-road priority, with a view to then withdrawing the 888 bus service, which is now what has 
occurred. It is a travesty for that to have occurred, given that the government has broken its promise on the 
MAX light rail proposal. However, I have a solution for these people that I would like the minister to consider. 
My question really is: what statistical evidence should be gathered afterwards to justify an already announced 
proposed MAX route? That seems absolutely ludicrous. We have to ask why the government announced a route 
for MAX when it had not established the demand. It seems simply unfair to many in the community and many 
people have complained about those changes. 

I am of the strong belief that there was no public consultation on this change as a number of constituents 
complained, but I want to detail why the impact for Mr and Mrs Chapman has been especially harsh and unfair. 
They live in the St Andrews area of Dianella, having downsized from their Mt Lawley home some five years 
ago. Mr Chapman, an 87-year-old retired public servant of some 25 years, cares for his wife, who at 74 was 
diagnosed with Parkinson’s disease two years ago. Having no family in Western Australia, they established 
a community of friends through the Catholic diocese next to Dianella Plaza, attending services on Fridays and 
Sundays. In addition, they regularly visited the Dianella Library and attended to their banking at the Bankwest 
branch at Dianella Plaza. I note that there is no Bankwest branch at Mirrabooka. They had long-established 
relationships with shops such as the newsagent at Dianella Plaza, who would provide a wide choice of cards for 
them to correspond with their family, who live in England and Malaysia. Prior to the changes to the 888 bus 
route, Mr and Mrs Chapman would catch their bus at stop 16464, across the road from Avocado Drive, Dianella, 
and journey east to Dianella Plaza. Since the changes, they now have to journey to the Morley bus station on the 
371 bus, which turns off Alexander Drive at Wellington Street and takes them to the bus station where they then 
have to catch the 998 or 999 to Dianella. 

The alternative, to cross over Yirrigan Drive and journey to Mirrabooka bus station, is not feasible given their 
age and mobility. It is a four-lane major road and there is a lack of appropriate crossing. This fact was neglected 
by the Transperth advice to them that they should walk to Dianella Drive to access the 888, now the 960—
a service that had previously been available to them and would still be if it were not for the pie in the sky 
promise of MAX that caused an alteration to the 888 route and will now not be delivered. 

Mr and Mrs Chapman want to make the minister aware that the 950 route has benefited them as they can go 
straight from Morley bus station to Sir Charles Gairdner Hospital where Mrs Chapman attends the Parkinson’s 
clinic. They are not just whinging; they have legitimate concerns. But this new bus service has not compensated 
for the loss of their lifestyle as they have had to stop attending their local Dianella church, given the logistics of 
the journey via Morley bus station. Although they are grateful to a neighbour who takes them into the city to 
attend the cathedral on Sundays, this does not replace the long-term relationships they had established with the 
parishioners in Dianella. 
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Mr and Mrs Chapman are also unable to get off the 371 bus on Alexander Drive and catch the 886, 887 or 
889 bus. This is really the point of this grievance, minister: they cannot go down to the end of their street and get 
onto an 886, 887 or 889 bus because it stops at the bus stop before them as it is a limited-stops bus. The buses on 
that route do not stop at the 12795 bus stop, which is where the Chapmans could get off the 371; it stops at the 
12794 stop—the Alexander Drive stop after Widgee Road instead of after the Yirrigan Drive stop. That is a walk 
that many of the students from Balga Senior High School may take—the 371 is a Balga Senior High School 
route—although Mr Chapman notes that it is quite a distance for those students, and given that it is a number of 
students, I have to worry about how they backtrack. However, the Chapmans are enterprising and they have said 
that if the bus could stop, they could get out at that point. Given the 887 bus was going south for Yirrigan Drive 
and the other stops, it seems to me very simple that they could have a stop after Yirrigan Drive to enable them to 
get on the 886, 887 or 889. 

Is the Minister for Transport up to this or is he just going to give more diatribe about buses? This is a real 
solution to a problem that he has caused because he changed the route but he could not deliver MAX. These 
people need to be able to transfer onto another bus. Fix it.  

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.49 am]: As I have reinforced many times in 
this chamber, the Liberal–National government has a strong commitment to the delivery of outstanding public 
transport right across the Perth metropolitan area. We have seen a record investment in both buses and light rail 
in the sense that there has been a 30 per cent increase in the number of buses across the Perth metropolitan area 
and a massive upgrade of the existing bus fleet, such that our buses are now the pride of the city with the quality 
of the buses that are available for people to utilise. 

As part of the program for a city that is growing, we need to continually rationalise and look at how we can 
service the community in the best way possible. As I have said before, we have identified programs and new 
services such as the 950 bus route, which has become the most successful service in Perth’s history, with more 
than 18 000 people utilising the service per day; this is a service that has been in operation for only 18 months. 
Interestingly, this service also has a higher customer satisfaction rate than that of rail passengers and it is 
a high-frequency direct route. We are looking to replicate the 950 service in Mirrabooka with the 960 service, 
which will open in October. The 960 service will replace the 888 service and all stops along that route will be 
utilised through to Mirrabooka. 

The first part of the member’s grievance criticised our decision to find a better solution than the light rail 
proposal. 

Ms J.M. Freeman interjected. 

The ACTING SPEAKER (Mr P. Abetz): Member for Mirrabooka! 

Mr D.C. NALDER: I am going to run out of time to give the whole answer. 

The member for Mirrabooka spent time reflecting on Metro Area Express light rail. I am ensuring that we deliver 
a better solution for the people of the northern suburbs. Because we did not have federal funding at the time, we 
deferred the project at the time I became minister. I have spent that time ensuring that we end up with a better 
outcome for the people of the northern suburbs. If we look at the satisfaction rates for the 950 route, we can only 
say that replicating that service for the people of Mirrabooka will be a fantastic outcome. 

Mr W.J. Johnston interjected. 

The ACTING SPEAKER: Member for Cannington, we have heard it once. I think that is sufficient. 
Mr D.C. NALDER: I am fascinated that the member for Cannington wants to say that — 
Mr W.J. Johnston interjected. 
The ACTING SPEAKER: Member for Cannington, I call you for the first time. 
Mr D.C. NALDER: Members opposite are insinuating that this is a lie. I would like to see the factual evidence 
of it being a lie when I am actually stating — 
Several members interjected. 
The ACTING SPEAKER: Member for Cannington, I do not want to have to call you again. Member for 
Mirrabooka! 
Mr D.C. NALDER: — the factual outcomes of the delivery of the 950 service. Twenty years of surveys have 
been undertaken by the Public Transport Authority, so if the member for Cannington wants to say that the 
Public Transport Authority is lying — 
Several members interjected. 
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The ACTING SPEAKER: Members, we heard the member for Mirrabooka in silence; now let us hear the 
minister in silence as well. Thank you. 
Mr D.C. NALDER: If the member for Cannington wants to interject and suggest that the Public Transport 
Authority is lying about these statistics, I am happy to provide them, but he needs to provide the facts and 
evidence that the Public Transport Authority is lying. 
We take very seriously the provision of quality services across our transport network. There are challenges all 
the time because we have a large amount of infrastructure for the delivery of services. In areas where we do not 
get strong enough patronage numbers to justify a bus route, we have to look at it and work out how to deliver 
those services, and that poses challenges. There will be a number of route 960 services operating to and from 
Edith Cowan University rather than further to Mirrabooka, so we have said that there will be higher-frequency 
services running from ECU and less frequent services running further north. These services will provide 
five-minute frequency during peak times and ten-minute frequency throughout the rest of the day. 
Transperth conducted community consultations for the 960 service and associated changes, with more than 
300 community members attending at least one of the consultation processes. The member for Mirrabooka 
proposed a solution to the 886, 887 and 889 services. I am prepared to continue to explore ways of delivering 
more effective and efficient outcomes and I am happy to take that on board, but we need to weigh up these 
solutions with the overall amenity that is delivered to the community, and we must deliver solutions that are in 
the best interests of the majority of people. I am prepared to continue to explore ways to reorient routes to ensure 
that we deliver appropriate solutions, but as soon as we deliver a benefit for one, we are often taking it away 
from another. That is what I need to be sensitive about, but I support continuing to review the services we 
undertake and I am willing to directly respond to the member for Mirrabooka on her suggestions. I do not have 
a commitment to a solution at this point in time; I am still waiting for a response from the Public Transport 
Authority. I am prepared to consider the member’s solutions, but I must weigh up the needs of the whole 
community, not just those of individuals. But I tell the member for Mirrabooka that I am willing to look at it and 
will continue to do so, because we are doing so nonstop right across the metropolitan area to continue to deliver 
what I believe is an outstanding service for the people of Western Australia. 
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